
Finding My Voice
over Zoom 

An Autoethnography of Videoconferencing Experience
for a Person Who Stutters

May 11 - 16
CHI 2024
Honolulu, Hawaii

Shaomei Wu
AImpower.org

Jingjin Li
AImpower.org
Cornell University

Gilly Leshed
Cornell University



About me

I am a person who stutters (PWS). I stutter
covertly most of the time.

I have been working remotely since 2020 and
rely on videoconferencing (VC) for professional
and personal communications.



Previous work: interview study
with 13 PWS and VC experiences
(CHI ‘23)



Opportunity for
autoethnography

Previous work: interview study
with 13 PWS and VC experiences
(CHI ‘23)

Uncovering emotional, cognitive
challenges under the surface 

Longitudinal account capturing
the variability of stuttering:

15 months, 43 meetings
From 1:1s to public speakings



Experience questionnaire

Speaking partners: whom did I speak to?

Fluency: how fluent was my speech?

Spontaneity: how much effort and
tension I experienced when speaking?

Sentiment: how did I feel afterwards?

Recorded after every VC session

Examples of questions



Results Overview
VC is challenging, but I can still have a good experience

Speaking is physically draining
Effort

My fluency varied greatly
Fluency

Mixed but overall positive
Emotion
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Factors for Satisfying VC
Less tension, less disfluencies, more spontaneity, more engaged audience

Less satisfied when I physically struggle with my
speech (p<0.01)
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Factors for Satisfying VC
Less tension, less disfluencies, more spontaneity, more engaged audience

Less satisfied when I physically struggle with my
speech (p<0.01)

Physical tension
More satisfied when I do not self censor

because of stuttering (p < 0.01)

Spontaneity



I had lots of blocks but did not
change what I wanted to say. I did
feel embarrassed and had lots of
physiological reactions before I
started speaking, but I was glad
that I did! 

Despite high tension and
low fluency, I can still enjoy
the meeting when I express
myself authentically. 

Vignette #1: Public speaking in a virtual panel



My fluency was not great at the
beginning, but it really suffered after she
interrupted me [...] the bigger problem
after that moment was that I did not
want to speak any more.

I felt unheard and inadequate again. [...]
This meeting left me with both a big
disappointment and emotional trauma. 

Microaggressions towards
stuttering, even unintentional,
can result in self-censorship,
emotional harm, and losing
connection.

Vignette #3: One-on-one meeting 



 Discussion:
What does stuttering teach us

about virtual communications?



Support 
Emotional
Experience

Instead of focusing on the words spoken, VC
can help us pick up the meaning of the
silence between words, and guide us through
those moments of hesitancy and isolation,
with compassion and solidarity.



Design for
vulnerability

Vulnerability is both common and powerful, presenting opportunities
for authentic, intimate connections - something particularly hard to
establish given the physical distance between meeting participants.

How can VC help us be vulnerable yet safe?
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The socio-technical limitations and additional mental costs of VC for PWS

Satisfying experience can be achieved through openness, mindfulness, and the
accommodation of the audience and technology.

Autoethnography for marginalized communities:
allows us a longitudinal, in-depth view of the otherwise hidden struggles
asserts epistemic agency over marginalized experiences with technologies



Thank you!

Jingjin Li
Research Fellow

AImpower.org

Gilly Leshed
Senior Lecturer

Cornell University

bit.ly/stutter-autoethnography
Download the paper



AImpower.org is an independent,

501(c)(3) nonprofit organization

dedicated to research and co-design

affirmative technologies with and

by marginalized communities. 
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